
Telescope Faults Forum – Roadmap 

To log in: 

Use a web browser and enter the following URL http://faultreports.saao.ac.za/ 

Or 

Go to the SAAO Intranet page and use the links from there 

 

 

Or 



 

Or 

 

 



The following screen will appear 

 

 

At the top is the Login prompt and below the different Categories.  The user can now Login or click on a 

category to view.  The user can view all postings without the need to Login. 

For normal use the user can register him or use the Observer logins already created.  

User Name Password 

Tel74 SaaoTel74 

Tel40 SaaoTel40 

Tel30 SaaoTel30 

Tel20 SaaoTel20 

Telapt SaaoTelapt 

Telwasp SaaoTelwasp 

Telkelt SaaoTelkelt 

Telirsf SaaoTelirsf 

Telmonet Saaotelmonet 

Telystar SaaoTelystar 

 



Once the user is logged in he can reply to current posts or create a new topic for a new fault. 

If the web page is not operating the user can mail the fault to faults@saao.ac.za and it will be read by all 

the relevant persons or the user can log the fault in the Fault book. 

The system is setup to notify anybody that is on the faults@saao.ac.za  mail exploder when a posting is 

made.  By clicking on the link in the notification mail that posting can be read.  To reply to the posting 

the user must log in. 

  



To Register as a User 

Log in �Register �Enter required information and Verification �Click Register below 

Verification code 

 

 

If all in order you will receive an e-mail 

From: "SAAO Telescopes" <pah@saao.ac.za> 

To: wpk@salt.ac.za 

Sent: Wednesday, 3 November, 2010 9:14:57 AM 

Subject: Welcome to SAAO Telescopes 

 

Thank you for registering at SAAO Telescopes. Your username is Willie Wonka. If you forget your 

password, you may change it at http://faultreports.saao.ac.za/index.php?action=reminder. 

 

Regards, 

The SAAO Telescopes Team. 

  



To view postings 

Go to Faults Forum � Click on any Category to read. This is ok if you just want to check on 

something quickly.  It is better to login 

Several options available now 

 Click on any category to view 

Or Click on one of the options available 

 



 

  



To create a new Topic – Enter a Fault 

Login � Click on Category (Telescope) �New Topic �Enter Subject �Enter Text �Post 

To attach a document or image to your new Topic 

Login � Click on Category (Telescope) �New Topic �Enter Subject �Enter Text �Additional Options �Browse 

to locate the image or file on your computer �Open �Post 

To Reply to a specific Topic – enter a Tech or Progress Report 

Login � Click on Category (Telescope) �Click on Topic �Reply �Enter Text �Post 

You can at this stage also include images etc if required. 

At any stage to return to the main screen click Home 

  



Administration 

Notifications 

The system can post instant, daily weekly notifications.  The instant notifications have a link to 

the posting and the actual posting in the mail.  The daily notifications only have a summary and 

no link. 

Example mail of an instant notification. 

A new topic, 'Telescope too well balanced', has bee n made on a board you are 
watching. 
 
You can see it at 
http://faultreports.saao.ac.za/index.php?topic=83.n ew#new 
 
The text of the topic is shown below: 
The telescope appears to be too well balanced... It  was jumping backwards and 
forwards in RA last night. Can you have a look at t his during the day time. 
 
Cheers, Patrick 
 
Unsubscribe to new topics from this board by using this link: 
http://faultreports.saao.ac.za/index.php?action=not ifyboard;board=5.0  
 
Regards, 
The SAAO Telescopes Team. 
 
Example of Daily notification. 
 
Faults, 
 
Below is a summary of all activity in your subscrib ed boards and topics at 
SAAO Telescopes today. To unsubscribe please visit the link below. 
http://faultreports.saao.ac.za/index.php?action=pro file;area=notification;u=5  
 
The following topics have been started: 
----------------------------------------------- 
"HIPPO PMTs" in "1.9m Telescope" 
"Dome Rotation" in "1.9m Telescope" 
"TCS Monitor" in "1.9m Telescope" 
 
Replies have been made in the following topics: 
----------------------------------------------- 
1 reply in "Station still down" 
 
 
Regards, 
The SAAO Telescopes Team. 
 

  



To setup notifications 

Login �Profile �Summary �Modify Profile �Notifications �Set Required settings 

 

�Save settings �Home 

To Select which Categories you want Notifications 

Login �Click on Category �Notify � Confirm �Home �Repeat for all Categories notifications 

is required. 

To de-select which Categories you don’t want Notifications anymore 

Login �Click on Category �Unnotify � Confirm �Home �Repeat for all Categories no 

notifications is required. 

Important notice! If the user does not respond to the notifications and read the posting further 

notifications are suspended until the user read the postings. 

  



To change Avatar or signature 

Login �Profile �Forum Profile �Upload an Avatar �Browse to image � open �Change 

Profile  

To show the most recent posts at the top 

Login �Profile �Modify Profile �Look and Layout �Tick the box marked ‘Show most recent 

posts at the top’ �Change Profile  

To add a Category or to request to be a moderator contact the administrator 

(pah@saao.ac.za) 

 

 

 

 

 

 


